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What's New in MAPS 6.10.1?
Evisions is pleased to announce the release of MAPS version 6.10.1, which includes the following changes:

 n Added support for out-of-network printers and email servers. 

 n New Delivery Queue section in MAPS Config for management of out-of-network jobs.

 n Additional enhancements and resolved issues.

We appreciate the feedback received from all of our users. Our products would not be what they are today without your continued support. If you 
have any comments or suggestions, please do not hesitate to open a case with the HelpDesk and let us know.

MAPS Updates

MAPS 6.10.1 is an update to the MAPS service and MAPS Config. You should upgrade both components  concurrently.

Product versions

The latest versions of MAPS included in this release are:

 n MAPS service 6.10.1.2641 / MAPS Config 6.10.1.1479

Installation

1. Prepare test environment and ensure current backup

We highly recommend installing updates in a test environment before applying them to your production environment.  You should make sure that 
a current backup is available  in case of any unforeseen issues. To create a full backup of your MAPS environment, go to the Server -> Backups 
screen in MAPS and click Backup Now.

2. Check for updates

Click the Check for Updates button in MAPS Config to view available updates.

If you need to apply updates prior to the 6.10.1 update, please refer to the appropriate release guide(s) before proceeding.

It is possible to apply updates when users are on the system; however, to avoid the possibility of losing unsaved work we recommend applying 
updates during off hours.
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3. Allow update process to complete

When applying updates to the MAPS service you will be temporarily disconnected from the server:

The update process may take a few minutes to complete. Do NOT cancel the reconnection attempt or manually restart the server. You 
will automatically be reconnected to the server once the update has been applied.

4. Verify the latest version is installed

To ensure that you are on the most current version, continue clicking the Check for Updates button and applying the updates until no new 
updates are available.

Please Provide Us with Your Feedback!

As always, we welcome any feedback or suggestions you may have. We very much appreciate your thoughts and suggestions, so please keep the 
great ideas coming!
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Delivery Queue
The Delivery Queue allows you to keep track of out-of-network jobs sent by cloud-based installations of MAPS. If all jobs have been sent as 
intended, this list will be empty. MAPS will initially attempt to send a job a maximum of five times (each attempt will occur one hour after the 
previous attempt). After the fifth failed attempt the job will be held in the queue until processing is manually reattempted (this can be done via the 
right click menu or with the CTRL+H keyboard shortcut), or the job is deleted from the queue. The date and time a job is scheduled to be 
processed is listed in the Date to Send column.

 n Job ID - The job ID number.

 n Status - The state of the job. Jobs with the Hold status will not be executed by the Evisions Delivery App. After five failed attempts the job 
status will be set to "Hold". 

 n Attempts - The number of attempts made to execute the job.

 n Date Created - The date the job was created. 

 n Description - Identifies the parameters for a job. This may include the application, process, environment, etc. 

 n Date to Send - The date and time the job is scheduled to be executed. If any errors occur, the date to send will be updated. 

 n Error - Identifies any errors that may have occurred while processing a job. 
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MAPS 6.10.1 Release Notes

MAPS Service 6.10.1.2641 / MAPS Config 6.10.1.1479

MAPS

Enhancements

Area Description Issue number

BannerSaaS
Added the Delivery Queue in order to view items that are queued for processing by out-of-network 
printers or email servers.

MAPS-3022

Configuration
Added an out-of-network check box option to support printers and email servers in cloud-based MAPS 
installations.

MAPS-2571

Resolved Issues

Area Description
Issue 

Number

Authentication
In MAPS 6.10.0, application clients were not prompting users to change their passwords when they were 
flagged in MAPS as needing to change their password at next logon.

MAPS-
3463
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Getting Help
For information on using the software, please refer to the product Help, which contains detailed information on all aspects of the product.

If you are having problems with the installation or configuration, you can search our support site, which includes a knowledge base of common 
issues.  If you are unable to find the solution, submit a HelpDesk request with a detailed explanation of the problem you are experiencing.

Please do not hesitate to contact the Evisions HelpDesk if any questions or problems arise. We are here to help you and want to ensure your 
success.

Can't find what you're looking for?

We would love to make our documentation better! If you have a moment to let us know what we missed or how we can make the help more 
useful, please email us at  TechDocs@evisions.com.
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